Arbor®


 RMA DEPT:(408) 452-8900 Ext: 101
2032 Bering Drive, San Jose, CA 95131       
                      FAX:(408) 452-8909 
RMA REQUEST FORM    

1. Please fill out all information on this form and fax back with the copy of invoice.

2. All RMA numbers are valid for 30 days only.

3. For each invoice #; There MUST be a separate RMA #.
4. RMA# must be clearly marked on outside of all packages in order to be received.

5. DOA product must be received within 15 days from the original invoice date.  

6. All accessories for DOA & Credit MUST be returned with product, otherwise there will be a 25% re-stocking fee charge.
7. Evaluation product/s must be returned no later than the due date noted on invoice, otherwise customer will be responsible to pay for product/s in full.  
8. For any evaluation purchase/s w/ peripherals: Peripherals CAN NOT be returned unless defective. 

9. Please ship to: 2032 Bering Drive,  San Jose, CA. 95131 - ATTN: RMA
RMA#      
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** Please “do not” send any accessories for repair w/out RMA #. We “are not” responsible for them.**













